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About Connect Puerto Rico  

Connect Puerto Rico is a subsidiary of Connected Nation, a national 
non-profit dedicated to bridge the digital divide, harnessing the power of 
broadband to energize the nation’s economy, improve health, public 
safety and education, and make communities a better place to live and 
work.   
 
Programmatic goals: 
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PUERTO RICO BROADBAND 
ADOPTION 2010-2014 
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Across Puerto Rico, 46% of adults subscribe to home broadband service, 
up from 31% in 2010. 

Broadband Adoption &  
Internet Use 

Source: Connect Puerto Rico  2010, 2012, and 2014 
Residential Technology Assessments 
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Home Broadband Adoption 
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United States Puerto Rico 

*US data only available from 2013. Data for Puerto Rico reflects 2014 survey findings.  

Puerto Rico Source: Connect Puerto Rico  
2010, 2012, and 2014 Residential Technology Assessments 
US Source: Pew Internet Research Center  
(http://www.pewinternet.org/2013/08/26/home-broadband-2013/) 

Between 2010 and 2014, 
home broadband adoption 
in Puerto Rico grew by 15 

percentage points.  
 

By comparison, broadband 
adoption grew by 4 

percentage points on the 
United States mainland 
between 2010 and 2013. 

Percent of adults 
who subscribe to home broadband service 
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International Trends in  
Internet Use 

*Different countries use different methods to measure Internet use and may 
 reflect Internet usage among individuals of different age groups.  
**Puerto Rico data reflect Internet users for 2014.   

Percent of individuals who use the Internet* 
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Puerto Rico Source: Connect Puerto Rico  
2010, 2012, and 2014 Residential Technology Assessments 
Source for other data: International Telecommunication Union 
(http://www.itu.int/en/ITU-D/Statistics/Pages/stat/default.aspx) 
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Broadband Adoption 
by Demographic 

*Low-income households defined in Puerto Rico as those that report annual household incomes less than $15,000; 
 in the United States, low-income households are defined as having annual household incomes less than $25,000. 

Puerto Rico Source: Connect Puerto Rico  
2014 Residential Technology Assessment 
US Source: Pew Internet Research Center  
(http://www.pewinternet.org/2013/08/26/home-broadband-2013/) 

Percent of adults in each demographic group who subscribe to home broadband service 

Adults in Puerto Rico trail behind their peers on the United States mainland. 
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Broadband Adoption Trends 
by Annual Household Income 

Percent of adults in each economic group who subscribe to home broadband service 

Since 2010, the greatest growth in home broadband adoption has been among  
lower-income households. 

Source: Connect Puerto Rico  2010, 2012, and 2014 
Residential Technology Assessments 
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Barriers to Home Broadband 
Adoption 

Main barrier to home broadband adoption among adults who do not subscribe 

Source: Connect Puerto Rico  2012 and 2014  
Residential Technology Assessments 

Across Puerto Rico, more than 1.5 million adults do not subscribe to 
home broadband service.  
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Broadband Speeds and Prices 
Average price paid 

for home broadband service 

Puerto Rican broadband subscribers report paying less on average,  
but they report that their advertised download speeds have more than tripled since 2010. 

 3.3 
Mbps  

 11.7 
Mbps  

2010 2014 

Average advertised download speed 
reported by home broadband adopters 

Source: Connect Puerto Rico  2010 and 2014  
Residential Technology Assessments. 
Speed and price data were self-reported as part of these 
residential surveys. 
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PUERTO RICO BROADBAND 
NETWORK 2010-2014 
 



Broadband Inventory 
Minimum 3 Mbps / 768 kbps  

Availability to 90.8% of 
Households 

Source: Connect Puerto Rico June 2014 www.connectpr.org 

Aggregate broadband infrastructure 
from 22 facilities based providers 



Comparison of Maximum 
Speeds by Tier 

Source: Connect Puerto Rico June 2014 
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Aggregate broadband infrastructure from 22 facilities based providers 



2011 - Maximum Download 
Speeds by Tier 

Source: Connect Puerto Rico June 2011 www.connectpr.org 



2012 - Maximum Download 
Speeds by Tier 

Source: Connect Puerto Rico June 2012 www.connectpr.org 



2013 - Maximum Download 
Speeds by Tier 

Source: Connect Puerto Rico June 2013 www.connectpr.org 



2014 - Maximum Download 
Speeds by Tier 

Source: Connect Puerto Rico June 2014 www.connectpr.org 



Broadband Inventory 3 Mbps / 
768 kbps – by Technology Type 

Source: Connect Puerto Rico June 2014 
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Broadband Availability by Platform 
at Minimum 50 Mbps / 1.5 Mbps  

Source: Connect Puerto Rico June 2014 www.connectpr.org 

Availability to 76.9% of 
Households 



Competitiveness - Multi-
provider fixed broadband 

Source: Connect Puerto Rico June 2014 www.connectpr.org 

54.15% of Puerto Ricans have access to three or more 
competitive fixed broadband offerings.  



Maximum Speeds Available 
Across Rural and Urban Areas 

Source: Connect Puerto Rico June 2014 www.connectpr.org 
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